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What we heard by mode 

Rapid Transit Bus Commuter Rail 


While MBTA civic engagement efforts will always be 
met with ideas for major system expansions, the 
majority of input was about improvements in the 
core system. What we heard also appeared to 
change based on the type of outreach. 
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Top 5 Comments from our 
website and stakeholders 

Top 5 Comments 
from the Street Team 
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We collected more than 3,000 ideas from the public about how they want the MBTA to better serve the Greater 
Boston region over the next 25 years. These ideas ranged from expansion projects to ideas that would improve 

the capacity, reliability, and accessibility of the system. 




